
When it comes to IT, you can either wait for things to break or keep things running smoothly.

If you’re constantly dealing with downtime, surprise repair bills, and security scares, you’re stuck in a reactive
break-fix cycle—only calling for IT support when something goes wrong. It’s frustrating, expensive, and disruptive.

With Managed IT Services, your IT is monitored 24/7, issues are fixed before they escalate, and your team stays
productive. No more tech headaches—just smooth operations and predictable costs. Which approach sounds

better for your business? Let’s break it down:

Element Reactive IT Support
(Break-Fix Model)

Proactive IT Support
(Managed IT Services)

Support Approach You call for help only when something goes wrong,
fixing issue after they occur

Your IT is monitored 24/7, so issues are fixed
before they cause chaos

Response Time Unpredictable—depends on technician
availability

Fast and often automatic, thanks to proactive
monitoring

Cost Structure Pay-per-incident, leading to unpredictable IT
expenses

Fixed monthly fee, allowing for predictable IT
budgeting

Downtime Impact Significant—business operations may be halted
while issues are fixed

Minimal—preventative maintenance reduces the
likelihood of downtime

Security Responds to cybersecurity threats after they
happen

Implements regular updates, patching, and security
best practices

Monitoring &
Maintenance

None or very limited—relies on users noticing and
reporting issues

Real-time monitoring, automated updates, and
regular maintenance

Scalability Struggles to adapt and keep up with growing IT
demands

Easily scales IT infrastructure to support business
growth

Business
Continuity

No disaster recovery planning—data loss and
extended downtime risks

Backup, disaster recovery, and business continuity
plans in place

IT Strategy No long-term planning—short-term fixes only to
immediate problems

Strategic—aligns IT with business goals for long-
term success

User Experience Frustrating due to frequent issues and delays,
leading to decreased productivity

Seamless experience with minimal interruptions and
optimized IT performance
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